Animal Control Officer

Date Revd #1 82 #3 #4 #5 #6 #7 #8 Visit Notice Explain Citation Explain Comments

12314200 5 5 55 5 5 5 5 ] ’ (N Frank, Anthony
Total Surveys - 1 .

Rating

S5=0utstanding

4=Good

3=Satisfactory
2=Improvement Needed
I=Unsatisfactory

Average Question
Average Question 2
Average Question 3

Average Question 4
Questions

1. The Animal Control Officer (ACO) treated me with respect and courtesy.

2. The ACO made clear to me how [ can comply with animal control laws,

3. My interaction with the ACO was informative.

4. The ACO provided individual attention to my issues.

5. The ACO answered my questions both clearly and professionally,

6. The ACO (and oflice stafl if applicable) responded promptly to my questions, phone calls and other
contacts. :

7. The ACOQ promptly responded to my request for assistance with an animal at my home or in the
community.

8. Rate your overall satisfaction with your experience with Animal Control Services,

Average Question 5
Average Question 6

Average Question 7

o G v e 0

Average Question 8

Did you receive a completed Notice of Visit at your residence? (Check indicates yes)
Total Notice of Visit 0
% Total Notice of Visit 0%

Did you receive a citation? (Check indicates Yes)
Total Receive Citation 0
% Total Receive Citation 0%
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i Building Services General

Date Revd  Permit Number — Counter Service Bldg Plan Review Permitting Process -

Building Services General Comments:
12/31/2010
12/31/2010 : 5 " Very hetpful in direction and docume}ltation.
Bill Van 813-355-6141 i
12312010 BD20E)-7083 5 ' 3 .5 Thank you Kelty for your help! Exccllént
scmceas always. Heather
12/31/2010 ’ 5 . 5 5
12/31/2010  BD2010-7564 5 5 5 Great job
12/31/2010  BD2010-7387 5 5 : 5
12/31/2010  BD2010-7343-45 5 5 3 Friendly, happy, helpful employees!
B Congratu!ations.
12/31/2010 5 5 5 Great service/oy Schleman
12/31/2010  BD2010-7798 5 5 5

Pleasant process - great people.

Total Permits 5

_ Average Counter Service 5 ¥ S=Fxcellent
Average Bldg Plan Review 5 . 4=Good
3=Expected
Average Permitting Process 5 21=Tair
1=Poor

Wednesday, January 12, 2011
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Inspections 2 Survey Results By Date Range

Date Revd  Permit Number  Mechanicat Electrical Plumbing  Building General

Comments:

12/312010 BD20107306 ) 5 Thank, Tom and Kelly -

12/31/2000 ~ ° EL2010-1497 D 5 - T . Thank you Martha for the exceptional

. . “service!

P Myers
12/3172610 5 5 5 5 -
12/31/2010 s 5 5 5 5
Total Permits 2
Average Mechanieal 35
Average Electrical )
S=Excellent
Average Plumbing 5 . 4=Good
. 3=Expected
Average Building 5 2=Fair
1=Poor

Average General 5
|
|
|
|
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Mosquito Control by Date Range

Date Revd  Location © Initial Contact Customer Service Response Time Effectiveness of Service . MC Comments:

12/2/2010 5 8 5 5
121312010 o 5 5 5 5 Thank you, -J Comis
CW 11-03
12/9/2010 12531 CR 681, 5 5 5 5 Your serviceman made
Wehster, FL ’ every effort to control

mosquites here, The
back of my property is
swampy. He did an
excelient job all
season. Thank God for

his help FPS
Cw 11-08
12/8/2010 913 Legion Avs, 5 5 5 4
Wildwood
1211372010 2515 SW 77th Rd, 5 5 ' 5 5 Qur mosquito spraying
Bushnell : service has been such |
a blessing and the men
are very concientious.
_____ CE 11-03
121202010 Bushnell 5 5 5 5
12/20/2010  Bushnell 5 5 5 4
12/20/2010  Bushnell - 5 5 . 5, 4
1212212010 Bushnell 4 4 4 4 - ROEF 1211 10
12/2212010  Bushnell 7 5 5 5 . 5 RDEF 131110
12/22/2010  Bushnell 5 5 5 5 ROEF 1111 10
1212212010 s 5 5 5 ROEF 09 11 10
12/22{2010 Bushnell 5 5 5 5 ROEF 05 11 10

121282010 Bushnell 5 5 5 5

Total Surveys 14-

Average Initial Contact . 4.9 - 5=Excellent
: : . 4=Good
Average Customer Service 49 SriExpected
) . + 2=Fair
-Average R T 4.9
verage Response Tine 1=Poor

Average Effectiveness of Service 4.7
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Parks and Recreation by Date Range

Date Revd  Fucility

Initial Contact Customer Service Scheduling.  Setup/Cleanliness™ P R Comments:

Very good, we will use again.

12/3/2010 Lake Pan Recreation 5 5 5 5
: ‘ MO 11-18
1213/2010  Lake Pan Recreation 4 5 4 4 We had to clean-up stuff all
over the floor and tables and
. there was garbage piled all
inside. But other than that, it
was good :
MO 11-15
12/6/2010 Lake Pan Recreation 5 5 5 5 I thought the building was
’ great. it smelled good.
MO11-14
12{7/2010 Royal 5 5 5 5 a very good job.
ED 11-22-10 F305
12/7/12010 Royal 5 5 5 5 This person whe does the job
for the person keep everything
cleaned up community building.
Its their very best
ED 11-25-10
F#05
121712010 Royal 5 5 "5 5 an excellen! job with community.
Ed 11-21-10
F #05
12/8/2010 - Sumterville Comm Bld 5 5 5 5
12/8/2010 Lake Pan Recreation b 5 5 Carpet was not vacuumed,

: Vacuum on site performed
poorly, prebably contributing to
statement! Other renter had ali
the tables and was not hapy we
were there
MO 11-3

12/9/2010  Lake Pan'Recreation 5 5 5 5 Excellent work need more of it._

: ED 11-4-5 :

B#01 ' :
12/8/2010  Lake Pan Recreation 5 5 5 5
12/9/2010 Lake Pan Recreation. . 5 5 5 5
1219/2010  Lake Pan Recreation 5 5 5 5 ED 11-6-5
. . B#01

12/8/2010 Lake Miona 5 5 5 5 Clean park, great staff.
12f8!2010 Lake Okahumpka 5 5 & 5 Nice park and playground.
12/8/2010  Lake Okéhumpka 5 5

Like the trails.

Wednesday, January 12, 2011
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Date Revd  Facility

Initial Contact  Customer Service Scheduling  Setup/Cleanliness P R Comments: -

121132010 Royal

5

5

5

5

Doing a very good job
ED11-25-10
FM 05 -

1211312010  Lake Pan Recreation

12M16/2010 Lake Pan Community

12/20/2010 Lake Qkahumpka

For the money the Go, has the
men do a very good job Thank
you RH & BH

ED 16-12 - #04

i2/20/2010 Lake Okahumpka

Chip and Genny are keeping
the park excellent. Grent job!
ED 11-12 #03

122002010 Lake Okahumpka

Thank you for the nice boat
ramp and allowing duck hunting
on Lake Okahumpka. Places
are getting harder and harder to
find - good Duck opportunities,
Thanks again

ED2-12 #01

12/20/2010 Lake Okahumpka

12/20/2010 Lake Pan Recreation

Best park around - come bi-
weekly to walk dog 5 days a
week. Clean - well kept. Vic
Freuz

Ed20-12 #04

The Lake Pan Rec Center is all
very clean. The persons that
keep up the center deserve a
raise. Thank you County for
great employees that work in
Sumter County.

Ed11-23-10

F#05

12/28/2010 Lake Pan Recreation

[ would especially commend
Josh for his good work - Bob
Ruminger ED10-12#02

12/28/2010 Lake Okahumpka

12/15/2010  Marsh Bend "Outlet”

Great guys - great park!

" 12115/2010 Lake Pan Recreation

Wonderful improvements. Keep

it up Patty Crisp 1050 CR 482
Dr, Lake Panasoffkee, 33538
ED11-2-5, B#01

Wednesday, January 12, 2011

Carta is always very helpful and
accomodating when we have
reserved the Recreation
Building. The Recreation
Building is always clean and we
are very forlunate to have
access to such fine facilities.
Jakee Tammy Sorby
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Date Revd  Facility Tuitial Contact  Customer Service Scheduling Semp/CIermliness P R Comments:

Total Surveys 27

Average Initial Contact 49 ‘ . 5=Excellent -

. ‘ . 4=Good
Average Custo.mer Service 49 3=Expected
Average Scheduling 48 2=Fair

1=Paor
Average Setup/Cleanliness 4.9
|
Wednesday, January 12, 2011 . Page 3 of 3
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Road and Bridge by Date Range

Date Revd Request Date  Location

Initial Confact Service Response QualityWork  R/B Comunents:

Average Quality of Work

Wednesday, January 12, 2011

12/212010 i1 1/15/201>0 CR635 5 5 5 5 Our road looks 150% better since the
crew trimmed and cleaned up the right of
way. Greal jobfl

12212010 11/8/2010 CRE35 8529 Crosby 5 5 5 5 Crew was very professional - respectful

. of homne-owners, courtecus of traffic and
didn't block road. Cut everything they
. should have and cleaned up all brush
they cut! Best job done in years!! No
complaints at all: LC
FC11-10
12/8/2010 8165 CRE35, 5 5 4 5 FGC 11-06
Bushnell
12/10/2010 6/1/2010 206 S Main Street, 4 5 5 5 | have always had a prompt response
Bushnelt from both City office and field crew -
. Thanks
FC10-25
Total Surveys 4
Average Initial Contact 4.3
. S=Excellent
Average Customer Service 5 4=Good
N ; 3=Expected
Average Response Times 4.8 2=Fair
5 1=Poor
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Solid Waste by Date Range

i
|
|
|
|

Date Received Day Visited — Initial Contact Customer Service Site Appeamnbe Recycling Oprions Solid Waste Comments;

12/9/2010 121712010 4 4 4 I think things were better before they
) were like they are now. You could put
your recycle things before you went to
get rid of thrash. Also, like the window
before you drove in, it was easier to get

to

CDA 12-7
12M0/2010 12H/2010 -2 C 4 3 2 Cost is unfair and service is slow.

’ : . Please consider using scale again. .

CDA 12-38

1210/2010 121812010 5 5 5 5 Never been in a dump site as clean and
' good people. Thanks
) CDA 12-13

12/10/2010 121612010 4 4 4 3 CDA 12-1
12113£2010 ' 4 4 4 4 CDA 12-5

12/13/2010 121612010 4 4 2 1 Why instalt new scales if not to bé

- used? Need io put recycling back
where they were. An empty building -
not to be used! Whose idea was this?

CDA 124
12132010 - 12r10/2010 5 -5 5 5 With my low income, | am glad to have
: this facility to go to Helen Poust
) P11-18
12/13/2010 1211012010 5 5 5 5 P12-9
12/13/2010 3 ) 3 4 ‘2 _ 1take my garbage to site - | pay one
: years pass and take {3) bags per week.
P12-11
124312010 12/4/2010 5 5 N 5 5 Please to have it - Juanita P. Snyder
- . P12-18
1211372010 5 ) 5 4 4 The best, friendliest, péople I've ever -
’ met. Hang on to them, they are a rare
breed
Paw-4
1211312010 5 5 5 5 The men are polite, helpful
.- P11-1
12/13/2010 121712010 5 5 ' 2 ) 1 { don't think it is fair to the citizens to

initally get charged 8.00/yard for
garbage then get charged again for
efectronics, tires, balteries. What a
waste to spend $95,000 on scale and
not use them. Poor, peor budgeting

CDA 1211 -
121513010 ~ - o 5 5 s 5 . P16
12152010 121612010 5 5 5 5  CpA122
1211512010 - . 5 - 5 5 5 P 11-13
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Date Received Day Visited

Iniﬁal Contact Custonter Service Site Appearance Recycling Options Solid Waste Comments:

12/30/2010 1212212010

1211572010 12/10/2010 3 2 4 4 go back to the way it was
P 127

121152010 12/6/2010 5 5 4 4 Move recyle ins to be more in path of

. vehicles in and out instead of off in
upper section. ’
P11
12/16/2010 1211412010 3 4 1 4 - Bring back large dumsters
_P12-21

1211772010 1112412010 4 4 4 4 P11-16 -

12/20/2010 1 1 4 1 Location of recyling is poor, lines at
entrance is poor. }see more frash
atong side of the road and | believe this
is do to changes at the dump
CbA 12-20 ‘

12/20/2010 5 5 5 5 Need to keep dpAén for locals
P12-15

12/20/2010

1212072010 4 4 4 5 P12-17

12/20/2010 12/13/2010 4 3 4 2 Disposing of household waste has
become a slower process
P12-19

12120/2010 12/10/2010 4 4 4 4 P12-13

1212012010 12114/2010 4 47 4. 4 | cannet understand how someone can

' : make a decission to only accept
residence trash. | am sure by only
accepting residence trash will not pay
the cost to operate even continue this
operation. Why?

..... _P12:5

12M12/2010 5 5 4 5 P1t-4

1212272010 5 4 2 1 Need recycle drop sites around county
P11-19

1212212010 1214/2010 5 5 4 4 P11-12

12/28/2010 5 5 4 4 Great service - great personnel - always
pleasant - grada A+
Pi12

12/30/2010 1212212010 4 4 4 4 P11-7

12/30/2010 4 4 3 3 P11-20

4 3 P11-3

Wednesday, January 12, 2011
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Date Received Day Visited  Initial Cantact Customer Service Site Appearance Recycling Options Sofid Waste Conments:

Totat Surveys 34

Average Initial Contact 43 5=Excellent
.. : 4=Good
- Servi 43 :

Average Customer Scrwce ) 3=Expected
Average Site Appearance 39 . 2=Fair
. ~ |
Average Recycling Options 37 1=Poor |
' |
|
|
|
|
|
|
|
|
§
|
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Housing Applicant

~Date Revd #1 #2 #3 #4 #5 #0 #7 #8 #9 Staff Help You* Explain: If Not** If Not Explain: Comumenlts

12772010 5 5§ 5 56 6 5 5 65 &

Total Surveys . 1

Average Question 1
Average Question 2
Average Question 3
A\ierage Question 4
Average Question 5
Average Question 6
Average Question 7

Average Question 8

[, B & B & N & I T & I I

Average Question 9

Was Housing staff able to help you?
(Check indicates Yes}

Total Yes 1
% Yes Staff Help You 100%

Rating

5=0utstanding

4=Good

3=Satisfactory
2=Immprovement Needed
I=Unsatisfactory

Questions

1. Housing staff treated me with respect and courtesy.

2. The application process was easy and undersiandable.

3. Housing staff provided individual attention to my issues.

4. Housing staff responded promptly to my questions, phone calls and other
contacts.

5. Housing staff answered my questions both clearty and professionally.

6. Housing staff thoroughly explained the paperwork I signed (if applicable).
7. Clear documentation was provided to me regarding the conditions of the
agreement (if applicable).

8. The Housing office is conveniently located.

9. Rate your overall satisfaction with your experience with Housing Departiment.

If Housing staff could not h elp you, did staff provide information on other fypes
- of assistance that might be available in the area? (Check indicates Yes)

Yes, provided other assistance . 1

Wednesday, January 12, 2011
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Library on Wheels 1-5

g = i 1) k 7 lk: %a}:
Date Revd E§EE S N ;Li 3 ?k’g |Use For lﬁj#i‘ Comment NS # 4 Conunent 4 # 5% 5 Comment
E.: PR s R, “'3 . .
SERESOSEERR SRR
1] N Y
SOOI SERTFERY 2P
PILBIRRRRR S °
12122010 WML ETIMI T TT T[T T} 3 MIETT 3
12130204 WM T AWML T T EE T T T[T 11 |Books 3 [love reading (][ 1] ! have been 3
. o bocks ‘ - using the Llibrary
on Wheels
123020t [T LM ML LT T T TICOIT] 2 M1 3
12130200 [ WT T IMT T ET WM T LI T -2 MIT] 3
|
|
i
|
-
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Date Revd [}* ‘“\-\3’\ 2 > 8 %2 u§st1 S ’ig’%’? |UseFor # 318 3 Comment i‘* *:E # 4 Comment |B5]#5Commem
T~ oo R R B — —
ﬁ?@;%%a,agg CBERRR SBE
%};an“%%“bs, $$UE,%3 56
SRR S| BREEEERFN " E
PR EFERA %.

Total Surveys 4

1. How often do you visit the library? _
"Total One to three times 1 " Percent Total Surveys  25%

Percent Total Surveys  50%

Total At least once 2
Total Less thanonce . @ Percent Total Surveys © 0%
Total Not on regular basis 4 Percent Total Surveys  25%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 4 Percent Total Surveys 100%
Total Audio Books 0 Percent Total Surveys 0%
Total Music CDs 0 Percent Total Surveys 0%

" Total DVDs 1 Percent Total Surveys  25%
Total Newspapers 0 Percent Total Surveys 0%
Total Magazines i ‘ Percent Total Surveys  25%

~ Total Use Computer 0 Percent Total Surveys 0%

Total Attend Child Programs
Total Attend Teen Programs
Total Attend Adult Programs

Percent Total Surveys 0%
| Percent Total Surveys 0%
Percent Total Surveys %
‘ Total Study or Work Space Percent Total Surveys 0%

Total Sociakize Percent Total Surveys 0%

o o o o o o

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, andio books, movies, magazines,

efc) _ )
Average #3 2.5 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit,

Total Question 4 Yes 3 | Percent Total Surveys  75%
Total Question 4 No 0 . Percent Total Surveys = 0%
Total Qucstion 4 Not Look Today © : Percent Total Surveys 0%

3. The library staff was responsive to my needs.
Average ##5 3 3 Very Satisfied 2 Satisfied I Not Very Satisfied

.

Wednesday, Junuary 12, 2011
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Library On Wheels 6-10

[ 7 ' IS ti
Date Rc;ri@ g,} % § ;‘»ﬁ‘ % § § ‘g § § 7O0ther Conmﬁm ? ‘_% S’ gﬂ S8Comment § g § S ‘-‘? S % Add.rtmna_[cq:}nf‘nem
k. =, ' {0}
SEREER RRERE - %%E AN
o . I Ty
N | & _ gl° 8 ™ |
12212010 OO O W O OOMC] 333 3 {1 M U0 O Wkeep fibrary on
] ' ) wheels open all year|
eozo OO O OOOCOO 222 2 (1000 0 LM enjoy the Library on
’ Wheels. They get me
the books | order. |
canread a bookin 4
days. So lwould like
. . a book one a week,
12;30r201 10000 OOOON . 333 O MM OO Wcreat to have access
) . . right at the park.
1230201 110 O OOO0) .- 33 3 O WVMO00W
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doamamaiNnNRDN N IR Py [ s 10 [ [ ”

F)n{f_z R_cwiQ A ? gﬁ g}‘ g g ? g,: 8 g 70tltgr Comment ﬁ‘ & § g SComment § E g °|° QEW CID S? \Additional commeuf}
[N N B a f'b ) Lan
EE%ES@%E%%%q §§E LR IRBE

d 5 -
8 B & gl g %

Total Surveys 4

6. Please indicate wh lCII programs you have part.'cqmted in durmg the past 1 2 montl:s

(Pleme check all ﬂ:m‘ apply.)

Total #6 Children ?rograms Events

Total #6 Summer Reading Program |,

Total #6 Teen Programs Events

T'otal #6 Computer Classes/Workshops

Total #6 Adult Programs Events
Total #6 None of These Programs

o
o
Y
0
0
3

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%

Percent Total Surveys 0%

Percent Tam! Surveys 75%

7. Please check any areas below where you would like to see more programs oﬂered at the library.

(Please check all that apply.)

Total #7 Children Programs Events
Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 éomputer Classes/Workshops

Total #7 Other

0
o
0
1
0

Percent Total Surveys
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys

Percent Tofal Surveys

0%
0%
0%
25%
0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 275

Average Cleanliness 7 . 275

Average Furniture/Furnishings ~ 2.75

Average Number of Co“mputers 2.5

Please tell us about yourself.

Areyon:  Total Male 1
Total Female 3

How old are you?
Total Under 18
Total 18-24
Total 25-39
Total 40-55
Total 56+

Wednesday, Janunary 12, 2011

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

3 Very Satisfied 2 Satisfied 1 Nof Very Satisfied

3 Very Sutisfied 2 Satisfied 1 Not Very Satisfied.

3 Very Satisfied 2 Satisfied 1 Not Very Satisfled

Percent Total Surveys 25%

Percent Total Surveys 75%

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0% .
Percent Total Surveps 100%
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Villages Library 1-5

{Dat_eRcvdTgfg 3 ?E‘? E: %E SN ’Use For lﬁ‘#S Comment E 2‘:?*: |#4C0.-};mem H# 5!#5C0mmem
..... ok & SR BER _
SN A | o s |
S‘lnﬂm o N DN ER RTINS
SASE[ PRI EESEENRNR s B
58 3] B
FORS RF RRRERENIE 3
HEREIRE ;
1210200 I M T T I I I T TIT I 1] -3 M 3
12/10/201 WL T M I T EIT T T 1] Onytocbtain © thefibrary is (517 3
. i books woefully
unstocked with
hooks
1210201 [T IM T T T T T T T I L] 3 M1 3
12110201 WL L LI I LT UM T T 3 01 3
1210201 (WML IIRITT I T T T ETL] 2 MU ' 3
12110201 [T TIMI T T T LI LT [T Iv Book 2 Would like MI{T] 3
reservations quicker turn
and loan of arund on new
books realeased books
12010200 ML L IIM T I T I T LTI 2 . M 3
12110201 [T T MM T TITITITTTTT 3 o MLE] 0
12/10/201 I T IR T R T ET T 1] 3 -Though lwould {/]{ ] .3 Jilbwas terrific
love a mystery
section 7
1210/200 W T IMMT M T VT T M1 1 3 M1 3
120201 (VL T T M T T) 1 IThet cg!leclion s T 0
© limite
12110200 [ WML T IMIE LT LTI 3 M 3
121101201 [V 11 VIV 2 MIT] _ 3 Onseveral .
. occasions when
' 1 requested
assistance
12110201 [ W L1 VIV T 2 ‘M 3 ,
12007200 WL L I T T TITI I{1] 3 M ' 3 g&‘:ﬁﬁi‘;&;{fff‘
meet/exceed
your needs.
12ni0201 [T WM T LI 3 M (1] A A
o ) : : ) helpful
120200 (WL TIM LTI T T T 2 : M 1] 3
120201 [T MM TIITTITTITIT] 3 vl (1] -3
Wednesday, Jannary 12, 2011 ' ~ Pagelof5
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[L_)ntekéﬁf EE §§3i§§§ §h§§]$§§3§ [UseFor &EJ#3C&mmeni S [#4’Comment “# ﬂ#SCorl{n’nem
SR D PSR RRD
REEERRE
t2ro200 CIVCIOM TTTTTETTTTT 3
12r10r201 [ ] M_I_I_I_I_I_LLLLJ_I_I 2
1200t WAL LML LT T 3
12M01201 (WM M I T T[] 3
enonot CCROIATTTTTTTTTT] z
12n0200 (MM T TTTELLLLTTT 2
12i0r201 [TWIIMITITIIITT11] 3
1210201 (vl i 1 W ¥ 2 Would like to
seemgrecraft
. S magazines
1270200 [TTTIMMITTI I T T T T T T] 3 C1CLd
12610200 [T T T T T T [T T L[] musicbocks 0 L]
12610201 [T MM ITTTTITTIMTT] 2 L]
r2ri0r20 [CTRT ] (L TLLL LT 1ITT] 2 &
fanonot MLV TILLK ? RS
12/10/201 3 I ]
12/10/201 FTJI"TWF"IT—I—FFI—I—WFTU 2 M
12101201 (M T IWMT T T I T 0 g:tﬂﬂfusef"f MICT]
120200 WML CIWCCTTTT T EFTT] 3 I (L]
1210201 FTTMDTTI_FI_I—I—ITF‘]‘TW 3 il (1]
12110200 (WO W WL T v 3 v (1) )
1210/201 FTﬂfl—l.{yl.l EEEENEEEEE 2 g‘ggfsm”e"ew vma
12107201 I?I—I_I_WI_I"WFI—I—I—I—!—ITTT 3 I (1]
12/10/201 i()l [ TTTITTTIIT1T1] 3 Thelibraryls ] (]
. S ~ wonderfull
tertoot [ MW T T TITTT 3 ML
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3

\Date Revd §?§§g§§%‘§%ﬂ§9§)§ [UseFor lﬁj#é‘ Comnment & % ’#4 Comment “ﬂi#.ﬁCommw;f‘_
%?3'3'0:’.0”'33-3?: B : :
D 5 o o, RS RN )
R EEY] g % g B 5 3 B \}E
S M| BPERERS b
)R nl BPP® F P A
12010201 [T LW T T VIV ¥ 3 '[\)ﬁ%iw"e?j'b M 3 T°°."|‘”ﬁ"tf‘aff
S WOou 2 . social chatter In
nice ' what should be a
“guiet place
1210200 [TT M TTTTT WL T T T] WiFlaccess 0 Ol 3
1210200 [ WL TIMIT I TTTITT] 3 ML 3
120201 T M I I FTF I T 1111 3 M[T] 3
f2r100200 [T T MMITTITIT I 3 2 3
12100201 (T I WM XTI TTITITTT1] 2 L] 2 -
1210200 (WA TAMIE LT LI T LI 3 V[T 3
1240200 (WL TIMIIT I T TTTITII1] 2 VIl T 2
120100200 WL L JMMEIVE VIV T T T 11 2 vl ] 3
12101201 W f 1| 3 V(1] 3
2m0n200 [JTI MM TTE M T 3 MII] . 3
1210201 [METIMIE LT T T T L] 1 notenough M1l 3
12110200 W T T IWMI T LTI T T 11 3 V1] 3 -
121107201 [T T MM T IvIvI W 11 1 | 3 . M 3 \,Tvr;?,jé?fff.;s
12r0/201 [ WML IR T T I I T T ITT11 2 vI[1] 3
12110201 (vl [ VIviViVIViVIVI 1T 1 11 3 V1) 3.
2m0201 WL EIIMIE T ET T ITII00] 3 M[1] 3
1210200 [MITIMI T IWVITTILITTTT] 2 l:l:l 3 )
Cznorzot [MOOIMOETETTITI0T1] 1 Notenough VLT 3
NEW books, No
enuogh copies of
very popular
kooks (#06 on a
reserve listl) R
121101200 LTI MMV T T T T T 1 1 Iv] Books 3 VL] 3
1210201 (ML LIMMI VI T T T T 1111 3 M1 3
izio200 (M MM LTI LT T T 111 3 M (1] 3
2110200 T LIM T LTI 111 3 VT 3
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[pute Revatly R SBE §§§§E§ SRQEE|vseror  [#3fp3 Comment R |R P s Comment _[[85kS Comment
B SLEEES E)Eif: 1
TR 5
LS8 a;EEbaébﬁ 3
75 Eﬁ O Q 5
CRLFTLATRRERFLR ;
12110201 R T ML LT 2 LTI - ’
120200 WML T TIM Y TTTILTT LTI 3 _ M1 ' 3
1210200 (WM TIM T TIT T} : 3 Wi 1] 3
121100201 [ WL T AWET I T WIVI | |'|‘/[ [] I need to use 3 (The Staff) !Hey MIT] ’ 3 | always request
at library are always books and have
helpful ’ questions - they
are wonderfui to
me.
12140201 [T 1 [v'l [TTTTTTITTIT1 3 Allstaffare [y ]] 3
knowledgeable -
efficient and
friendly. |love .
coming to the
library {l use to
buy all my books} ) ) o
1210200 [T MM T T T T LT F 1111 3 M 1] 3
12110201 [V TIMI T WL LV 3 ML 3
1210201 (ML IMET T LT FTT0L] 1 Eeefm‘”e”ew WV[1] 3
. E . O0KS
oot [(WMICOIPCTCMCPCY ey 8 W] 3
12010201 [T MM TT I T T T T 1111 3 ViCIL) 3
12110201 (ML LWL T W ¥ 3 V1] s
12100200 [T TIM I LILIITTTITT) 3 i1 ] 3
120200 [T T IIM IX LTI T} 3 M1 3 |
12110200 WE T IIMI T I I LT E T 1 1] 3 M 1] . 3
|
I
|
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(Date Reva> B NEBEEDEELDRELbE |Use For # 3|# 3 Commient % % | 4 Comment #5|# 5 Comment
P B R E R P FE N RER S - NN
SR SERBESERRNEEERA 3 '
SnIPRRRPES ULU%QNE R 2
oA g SO R Ll ) N 29 o
1] 2] A D N3 E ») b o § t}
~| BEI B RRERRREIY N
CRLPIAIREERF B a
Total Surveys 78
1. How often do you visit the library? B
Total One to three times 16 _ Percent Total Surveys  21%
Total At least once 41 . Percent Total Surveys 53%
Total Less than once g Percent Total Surveys . 12%
Total Not on regular basis g Percent Total Surveys  12%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 73 Percent Total Surveys  94%
Total Audio Books 11 Percent Tolal Surveys  14%
Total Music CDs 3 Pereent Total Surveys 4%
Total DVDs 18 Percent Total Surveys 23%
Total Newspapers 7 Percent Total Surveys 9%
Total Magazines 8 Percent Total Surveys 10%
Total Use Computer 17 Percent Total Surveys- 22%
Total Attend Child Programs 1 Percent Total Surveys 1%
Total Attend Teen Programs . 1 Percent Toful S;rm’eys 1%
Total Attend Adult Programs 4 Percent Total Surveys 5%
Total Study or Work Space 3 Percent Total Surveys 4%
Total Socialize 1 Percent Total Surveys 1%
Total None of these 3 Percent Total Surveys 4%

3. The library is valuable to me as a source of recreational materials (e.g, books, audio books, movies, magazines,
etc.) _ :
Average #3 2.49 3 Very Satisfied 2 Safisfied 1 Not Very Sutisfled

4. I found something fo read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 7i Percent Total Surveys  91% .
Total Question 4 No A 1 Percent Total Surveys 1%_
Total Question 4 Not Look Today 1 . Pereent Total Surveys 1%

5. The library staff was respounsive to nty needs.

Average #5 2.88 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied . o : |

Wednesday, January 12, 2011 ‘ Page 5 of 5




Villages Library 6-10

Date Rcw)_:ﬁ R ;3 g‘j é’% ? § %]1 :% (3 § 70fher Comment % E.? EJ § 8Comment § é" § % Q? % % | Additional commenf}
. ' B iy B ()
&E%%E%&%%EQ SRR NN
el |8 & 13 i~
- ~ (-? (-? a @ a &)
1znorzor OO O OM O OHHH 333 3 CICICICIOM  Library staff abways
] polite, courteous
- and very helpful.
1zriorzor L1300 LM O OCIC 1 3 1 0 Theresaneed M LILIEILICIM t'm happy that we
. for more have the libirary
) shelving and _here but it needs
stocking of expansicn, more
hooks. Too bocks and shelving.
many people to Personnel is very
use it and too helpful, courteous,
few books - The etc.
donated books
should be
entered in the
system - other
than sold by F
of LI} The
library needs
expansion.
12i0/20¢ 101 T 0TV CIE13 0 3330 (1 MMV
1210201 (1O OO OO0 033 2 M CICICICICI M vatue Line user -
Question of whether
) subscription has
been discontinued -
no issues since
September. it's a
valuabe resource - if
$ = a problem
_consider on line
subscription.
szriozor IO OO0 DA LIH 232 2 O L0000V
izriorzot L1111 0 (1O LY 233 0 1 MM CICICI W 1 enjoy the Library.
. Hope it doesn't
close once new
‘Library (Sumter)
opens. The staff at
Beleveder are
_ greatl Judy Peck
120201 LI C10IMICE C10TM 1L 132 2 M OO M
- w2noeer QOO O0OM OOMCIL 333 3 O MO0
wenoeer OO OO0V OOCOO 333 2 L MMOOE M. il was so very
- helpful in getting my
book (misshelved by
mistake someshow)
and checking it out
terorot O OOMO OOMOTL] 232 1 M OO LM O ¢s was very helpful
) and kind. Thank you
2roror 1OO0O0O0 OO0COO 1 2 2.2 Spaceseems [J MIMIILIIM oOnly been here a
: small but month
matches

Wednesday, Junuary 12, 2011
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Date Revd ™
Q

=

2

T 10

JOWTInGS g
a0 g

HIPY9

2UCND
PIEEOL
iZEY

- HOPVL
SIndmo) |

12m0L

i

70ther Comment

2ZIG

SounuEes)

ST

SLIondwon)

SComment

. orel
)i g
g1 J5pay]

+58

Additional comment

re-81
6E-58
Lo-0r

1270201 MOOO0O0 OOO0O0

o

O MMOd08

oz OOO00O® 00000

1 Weare
encountering a
growing
population. If
not now, there
will come a time
when library
expansion will
be inevitable.
Something to
think about
shortly.

CIOOO0U M

I am of the firm
opinion that the
library and staff are
professional, and
helpful at all times,
Since my first -
purchase here, |
have experienced
nothing but
knowledgeable
librarians there to
help, under
sometimes trying
conditions.
Comtemplation of
future expansion
should at least be
studied in
accordance with
population.

12nor201 L1300 OO OM O]

3

L0000

Keep up the good
Wwork.

rozor MOO0O00 OO0

MMODOM

You are a truly
unigue staff - you
enjoy your
professional lifel
Smites abound -
rare in today's
workplace. Thanks
for your outstanding
customer service.

toriorzon C1E1CICI00M CIOTEI0] M None

Y

My wife and | enjoy
the library and feel
the staff is
accomodating,
courteous and
friendly.

mwmmDDDmﬁDDDmm MMWW

1mmeDDED!DDUDG

Ooo0ooo

| make extensive
use of the Internet
portion for library
accessireserve
baoks/check out
book due dates.

1mmmDDDDDIDDDDD

YE000«

1mmeDDDD!dé!UG

MMOO0W

MWOO L

12ior201 L1000 OO0

MIIT LM

1zrorzod L1O1CITI0O0M CILIM M O]

Wednesday, January 12, 2011

}
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This library is very
efficlent. The
peapla are always
very helpful. | am
very happy they are
here in The '
Villages. Terry
Soone
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Date Rcwf:(g g % § % % § § c‘% § § 7O0ther gqmme:ﬁ % r% E‘J § SComment § §J § Eﬁ % $ % \ddditional comment
., =N o )
SEENER|RRERR %g«: N
D 2 I~ ) P -
S = & a5 %
2nor0r OO OO0V OOOMO 2 2 MODOOOoOW
C1enoeer OO OO0OM OOOOO 124 2 (1 MMM wished library was
' - larger with
comforiable
seating. New library
by RT 44 is too far
to use. This library
has so few non-
fiction malerial,
12020t 1T O0M L1000 ML 2330 O MMUO0LM
t2rt0/20¢ 10O OO 222 2 RNy
12ito/20t O CIO00O0 OOOEIC 333 0 M OIS OM order alf books
" online which is an
. . outstanding servicel
1zreor201 1000 OO LI Aresearcharea 1 3 3 1 Okayexceptno M LILILILILIVA
: . lace for
research ;
materials - nead
reference
section badly
1z2r0r201 C1CII W] CICIECIE 200 0 O MMOOOM rd like to see more
_ audio hooks.
1ziion0t D 00O0OM OOOO0O 233 0 OO0
A2nor20t 1O OMOD] OO0 000 0 oo got
1eroi20t OO OOM OO M tjustcheckout - 3 3 3 3 (] MIMUOOLIM Everyone t have
books come in contact with
has heen very
pleasant and very
helpful. | am
extremely pleased.
| wish we had one in
Marion County
Section of The
- - Villages
oot IO OO0 OOOOO 2 33 0 Wouldikemore ] MMOOIW
large pritn books -
120201 (JOICICI0 M 1O O CL 333 3 OMMOOUM
zrioeos OO0 0O0M HOOCIL] 332 2 O MM OOUM 1would like to be
o : able to requesta
: bock, not in the data
base, online to be
put on the inter
fibrary loan or to be
: bought.
o201 OO OOM OO0 132 0 O MMOO0OW
oo OO 00O OOOMO 332 2 O MMOO00OY
133 0 (] MM O L

Wednesday, Jannary 12, 2011
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[Date Revd 70ther Con.r.fnem
afe cw_

321G

04
SounuEs))

JRrumsgg

Py

: e
DIRATONG
IMpYg
SUONQV‘
Prgos

FEEY
NPV
AALE /
L8530,

SComment

N
SIajndares)

BIEHT

Sreme,y
gI 18pur}

re-81
6£-95
Ge-0p

+98

\dddittonal conunent

12001 DO OO OOOOO . 2

[
w
N

{j OOoul “‘Would Iiké to s;ee

better selaction
{more) movies.

mmmDDDDD!@DDDD  3

YROO0W

mmeﬁEDUIDDDDDM, =

YROOo0OM

One criticism - | put
a "hold" on a book
and was number™{"
to getit. After 2
months - 1 spoke to
the Librarian who
found out it was last
checked out in 2007
and never returned -
Doesn't your
computer print out
reports of overdue
hooks so you can
do a F/U in a timely
manner? If not, you
should finda
system that does
such a report.

12/10/201

00008 DOOOo0 2 2

Sometimes
there is an hour
wait for
computer use

£

VMO0

I'm glad to have
library service. We
use computer lo
avoid home connect
since we are part-
time residents
waitihg to make the
final move from CA.

12110201

Lo

OOO000M 0DOS00 o
121004 L1CICIOIM O O3 010 2

VMO0

1mw&éﬁDDDIDDDDS _ 1

VMO OO

Glad you will open a

1mmmDDDDQDDDBDD ' o3

0O O-c o

MO009

bigger libraryl

The staff is
excellent. .Everyone
is so pleasant and
go out of their way
{o accommodate a
request. Thanks to
allt

1mmmDDGDdﬁDDDDD ' 0

MMO00

all-the other libraries
I've used in other
places. Let you
check out regular
books for 30 days
and new releases
for 2 weeks, "1think
you need to change
regular check-ouis

wMMmDDDDB!DGEHD. 1

33 2

=

0009

to 1 month (4 weeks)

1mmmDDDDEHDDDDD _ N 2

309 1

iD

ML L L]

wish you had more
recent novels, -

erozor 0000 DUOMO R

33 3

Vi

DDBDD!
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ijrre Revd

5
£,

03|

JOther Comment

FEEY
ndiwrong
ANPYG
SUONG
PR
FEEY I
NPYL
2ndwon/
1204

TonNg g

EYiS

SoUTUES] )

SUTITLLIT

)

SI53

8Conument

+99

Additional comment

BN
B
g7 2puy]
Pe-51
68-58
ge-0F

12/10/201

VMM ivivivl MM ]

(]

w

w

M OOOmis

keep up the good
Work guys.

121107201

O00DOv 00000

OMMO00

the magazine room
is much foo cold to
read magazines in

that room.

12110/201

OoO00® OO0 MO

—h

not enough
chairs for sitting
and reading

0 ®¥EO000v

I would participate in
#7's programs if |
knew abaut them.
Howaever, I've never
read anywhere
about any of the
Library's programs.

1210201

OOO0OO8 00800

v OOO00Ow

12107201

O0oOoM 0oonn

O MMOO0E

Everytime we are in
The Villages we
come daily (we are
seasonal residents)
This library is
wonderful. [ like to
come at the end of
the day - when the
high school students
are here - they are a
tot of fun to watch!
Good kids!!

12/10/201

OOn0Os 0o0oo.

N 920009

it would be nice to
have a reciprical
agreement w/l.ake
Counly libraries
when Sumter

doesn't have a

requested book. |
love ordering on the
compulterl

121101201

OO0 0000

O w8000

t would ke to see a
DVD of Freestyle
Swim Stroke
instruction. ' You
have breast stroke,
back stroke and
butteriy, but no free
siyle.

127107201

OOnoDo® 00ooo

QOO0

121104201

DoO00O® 0oooo

Need o
expand. More
books.

HinnInn

121104201

OOnNON® 0oooo

O &¥®BO000v

12/10/201

NO000™ 00000
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12107201

OOCO0OM 0O0as

DareR_ev_ri@ 2 (% § % :25 § § § § & |70ther Comment E‘” % EJ g 8Comment ﬁiﬁﬁ § § gl;; Q? $ %Addiﬁona! contment
SSeRERRIESRER ®l8 s 5 I8 N it o
SN SR SRS I BN IS S = s &Y PR o
8| & £ 53R 5
N @ @ tH a
120201 OO O0OM OO0 133 3. L MMOOCM with the addition of
. C the new library at
466A/MWildwood
perhaps there will
be more books
available. The
building on Belveder
seems too small.
: Could you expand?
12n0r201 1O OO0 OO 0O00O 2 00 0 Needslarger L[] MMM
‘ building
1210201 J20OO0OMM OO 132 2 VM OO0 M
t2roreor 10110103 M CICTEICTE] 222 2 O MMOO LW would like to see
. more current books
and nof have to wait
so long once
requested or
reserved. Thank
you!
1zriorz01 O OO0 W OO OIED 333 3 M OCHO0OW
j2rio201 CITICIMT] CI0IMOTE] 233 2 L] MM LM The staff at The
: Villages Library are
great - always
pleasant and
helpful - not one
negative.
zrorot LD OMOO OOCMO] 1 3 3 1 lwshitcould be ] @Dmm.lamvewpleased
: larger. |wouid with this beautiful
like to see more library and its
computers wanders staff. The
library gets crowded
so | guess many
people feel the
same way. Thank
you Christine Bartoe
PS | am grateful for
the qualified friendly
) siaff,
1207201 (IO C0M OGO : 2 33 3 lwouldiketo [ MMM
o see my current
books out but | '
don't want you
to make
1zrro201 1O OO OM JOOOO 232 2 0 ¥MOOOW
12io20t MO DO OO 2 32 2 U MvOm 0]
1ziio201 101000000 CIO0100 12 2 o Havemyown [l MMUOUOLIM
- o computer ) ) ’
1zinor201 10O 0O M OO0 232 3 vV OO0
1zrozer OMO0OO0 JOOO0O 222 2 O MyMOO0OW
Jzrorzor LJOIOMMO OO0 333 3 1 MMV
233 2 U MO0
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Date Rcw@ 3 (%‘* é‘g g‘%% §§§§8 7O0ther Comnent (%(% E‘i é} 8§Comnient 5%}15&:%%%3;(1}#{50::(11 eomment
SIRSERIRERER 1 TEEREE
S 5 SR N
-12ror201 U OO0 W OO0 333 0 L MWLM
12nozot DOOO0OM OOO0O0 ) 133 2 . O&EMODDW

Total Suiveys 78 .

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.} ‘

Total #6 Children Programs Events 4 Percent Total Surveys 5%
Total #6 Summer Reading Program 2 Percent Total Surveps 3%
Total #6 Teen Programs Events 1 Percent Toial Surveys 1%
Total #6 Computer Classes/Workshops 4 Percent Total Surveys 5%
Total #6 Adult Programs Events 7 Percent Total Surveys 9%
Total #6 None of These Programs 62 Percent Total Surveys 79%

7. Please check any areas below where you would like to see more programs offered at the fibrary.
(Please check all that apply.) :

Total #7 Children Prograins Events 1 Percent Total Surveys 1%
Total #7 Teen Programs Events B Percemt Total Surveys 1%
Total #7 Aduit Programs Events 10 Percent Total Surveps 13%
Total #7 Compuier Classes/Workshops 10 Percent Total Surveys 13%
Total #7 Other - 3 Percent Total Surveys 4%

oo

Please rate your satisfaction with the physical facility of this library:

Average Size 1.97 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Averc-’:ge Cleanliness 2.69 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furniture/Furnishings 244 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied
Average Number of Computers  1.68 3 Very Satisfied 2 Satisfied 1 Not Very Sariéﬁed

Please telf us about yourselyf.

Are you:  Total Male 21 Percent Total Surveys 21%

Total Female 54 Percent Total Surveps 69%

How old are you?

Total Under 18 0 Percent Total Surveys 0%
Total 18-24 0 Percent Total Surveys 0%
Total 25-39 2 Percent Total Surveys 3%
Total 40-55 1 Percent Total Surveys 1% -

Total 56+ < Percent Total Surveys 94%

Wednesday, Junuary 12, 2011 ‘ Page 7 af 7
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Wildwood Public Library 1-5

Date Revd ESQE éﬁ § ? gg 335:1 ;E ; :Q;é}? 'UseFor l#_3t#3 Comment t *:?E lffic.‘ommem “ﬁi#.ﬁv‘.’,‘ommem o
S~ S g, b R R ‘
S IFPSRE N NEREES 'S
mi X el E:‘Egbg%% t
SRR eﬁ‘éags%r? :
N k Fb“\l N R Eb
121112010 ML TIIM T T T T M T T I 1] 3 I [T 3

Total Surveys 1

1. How often do you visit the library?

Total One to three times 1 Percent Total St;rrveys 100%
Total At least once . o Percemt Total Surveys 0%
Total Less than once 0 Percent Total Surveys 0%
Total Not on regular basis g Percent Total Surveys 0%

2. Whicl services do you frequently use at the Iibmry'? {Check all that apply)

Total Books 1 Percent Total Surveys  100%
Total Audio Books o Percent Total Surveys 0%
Total Music CDs 0 Percent Total Surveys 0%
Total DVDs 0 Percent Total Surveys 0%
Total Newspapers 0 Pereent Total Surveys 0%
Total Magazines 0 Percent Total Surveys 0%
Total Use Computer 1 Percent Total Surveys  100%

Total Attend Child Programs Percent Total Surveys 0%

Total Attend Teen Programs Percent Total Surveys 0%
Totat Attend Adult Programs Percent Total Surveps 0%
Total Study or Work Space Percent Total Surveys 0%

Total Socialize Percent Total Surveys 0%

[== S == B ou N o BN = T =

- Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
etc.)
Average #3 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit,

Total Question 4 Yes i Pereent Total Surveys  100%
Fotal Question 4 No 0 Percemt Total Surveys 0%
Totat Question 4 Not Look Today 0 Percent Total Surveps 0%

5. The library staff was responsive to my needs.

Average ##5 3 3 Verp Satisfied 2 Satisfied 1 Not Very Satisfied

Thursday, Jonuary 13, 2011 - PageI of 1



Wildwood Public Library 6-10

_|Date Rcvdlg % (% 5 % ;E § § § § § 7O0ther C:f’f""fe"’ %’, g §J g 8Comment § §1 § E]'; Q? $ %A(J’{Imwml cgf:ﬂyelﬁ
= @ £ Iie s B @ o S
SIREERSEEER S ER RERBE

&1 g TR R = -
! & & 8o 3 : @

rrote OO0 CJCIMMO 333 3 O ) &M23d

Total Surveys 1

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Percent Total Surveys 0%

Percent Total Surveys 0%

Totél #6 Children Programs Evenls
Total #6 Summer Reading Program
Total #6 Teen Programs Events Percent Total Surveys 0%
Total #6 Computer Classes/Workshops Percent Total Surveps 0%
Total #6 Adult Programs Events Percent Total Surveys 0%

Percent Total Surveys 100%

-0 O O o o

Total #6 None of These Programs

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events Percent Total Surveys 0%

0;
Total #7 Teen Programs Events 4] Percent Tofal Surveys 0%

Total #7 Adult Programs Events 1 Percent Total Surveys 100%
Total #7 Computer Classes/Workshops 1 Percent Total Surveys 100%
Total #7 Other 0 Percent Total Surveys 0%

8. Please rate your satisfuction with the physical facility of this library:

3 .

Average Size . 3 3 Very Satisfied 2 Sutisfied 1 Not Very Satisfied
Average Cleanliness 3 3 Very Satisfled 2 Satisfled 1 Not Very Satisfied
Average Furnifure/Furnishings 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Number of Computers 3 3 Very Suatisfied 2 Sutisfied 1 Not Very Satisficd

Please tell us about yourself.

Are youw:  Total Male 1 Percent Total Surveys 100%
Total Female O Percent Total Surveys 0% -

How old are you?

Total Under 18 0 Percent Total Surveys 0%
Total 18-24 0 Percent Total Surveys 0%

' Total 25-39° 1 Percent Total Surveys 100%
Total 40-55 0 Percent Total Survers 0%

Total 56+ 0 Percent Tatal Surveys 0%

Tirursday, January 13, 2011 ‘ Page 1 of 1



Probation

Date Revd #1  #2 #3 H4 #H5  He  #7 H8 # o #I10 #il #i2  Probation Comment

12/30/2010 5 5 5 .5 5 5 5 5 5 5 5 . b
12/30/000 5 S5 5 5 5 5 5 5 § 5 5 5
12/30!201O 5 5 5 5 5 5 5 5 5 5 5 5 Mrs. Tharpe is an outstanding woman. She
. went above and beyond when it came to
, helping me.
1273072010 5 5 5 5 5 5 -5 5 5 5 5 5
12/30/2010 5 5 5 5 5 5 5 5 5 5 5 5
12/30/2010 5 5 5 5 5 5 5 5 5 5 5 5
12130/2010 5 -5 5 5 5 5 5 5 5 b 5 5 Mr. Story was a very good probation officer -
Good Man
. Total Surveys 7 Rating

5=Outstanding
Average Question 1 5 4=Good
3=Satisfactory

i 5
Average ngStm“ 2 2=Improvement Needed

Average Question3 5 I=Unsatisfactory
Average Question 4 5 ,
5 ‘ Questions
Average Qu_estmn 5 5 1. Probation staff treated inc with respect and courtesy.
Average Question 6 8 2. The orientation session helped me to better understand what to expect of probation.
. , 3. My Probation Officer provided individual attention to my issues.

Average Question 7 ° 5 4, Staff had a detailed understanding of the probation system.
Average Question 8 5 3. My first appointment was scheduled in a timely manner.

g 6. Probation staff responded promptly to my questions, phone calls and other contacts.
Average Question 9 5 7. My Probation Officer answered my questions both clearly and professionally.

8. Clear documentation was provided to me regarding the conditions of my probation.
Average Question 10 5 9. The life skills I learned were helpful to me to avoid future offenses.
5 . 10. My Probation Officer spent sufficient time with me.
11. The probation office is conveniently located.
12. Rate your overali satisfaction with your experience regarding your probation.

Average Question 11

o

Average Question 12

Wednesday, Jamuary 12, 2011 ' Page I of 1




Reguestor Work Order #
Hall, Mary Ann 03897
Fitzpatrick, Annette WRQ-03876

Fitzpatrick, Annette

Fitzpatrick, Annette
Hall, Mary Ann

Fitzpatrick, Annette

Nelson, Debbie

WRQ-03868

WRQ-03865
03856

WRQ-03836

03792

December 2010 Survey Report For Facilities Maintenance

Proper
Cleanup after

Response Quality completion of

Additional Comments Time

of Work

Excellent

Thank you for the prompt service! Excellent

| was not on-site for the repair so | don't know

who did it, but | am impressed with the

response time and the quality of the work.

Our temporary worker commended the

repairman for his courtesy, professionalism

and clean up after repair. Great job!! Thanks! Excellent

This task was completed to perfection.

Robert is a very pleasant individual and very

meticulous in the execution of his work. | am

pleased with the outcome. Thank you. Excellent
Excellent

All my requests are always met with excellent

response time, the highest quality of

workmanship, the utmost cleanliness, true

blue professionalism and the most sincere

courtesy. Kudos to the teaml! Excellent
Robert was able to fix the file cabinet on sight,

he didn't have to take it away. Thanks

Robert! Excelient

Excellent

Excellent

Excellent

Excellent
Excellent

Excellent

Excellent

Professionalism Courtesy

work
Excellent Excellent
Not Applicable Excelient
Excellent Excellent
Excellent Excellent
Excellent Excellent
Excellent Excellent
Excellent Excellent

Excellent

Excellent

Excellent

Excellent
Excellent

Excellent

Excellent

Date

12/16/2010

12/13/2010

1213/2010

12/10/2010
12/2/2010

12/1/2010

12/1/2010

Technician (if known)

Freddie Fudge

Robert Tharney

Robert Rushing

Robert Tharney
Lamar Sowell

Robert Rushing

Robert Rushing




